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August Milestones: A Remarkable
Journey

I hope this newsletter finds you all in good health and high spirits. As we bid
farewell to August and eagerly anticipate the arrival of Spring, I wanted to take
a moment to reflect on the remarkable achievements and progress we've made
as a team.

The month of August has undeniably been one of the busiest periods for us at
Holicare. I am thrilled to announce that our client base has expanded
significantly, with a notable increase in Home Care Package (HCP) clients. This
growth not only demonstrates the trust our community places in us but also
reinforces our commitment to providing top-notch home care services.

With this surge in clients, it brings me great joy to welcome new members to
our Holicare family. The addition of fresh talent and expertise strengthens our
collective ability to provide compassionate care that truly makes a difference in
the lives of our clients.

I'm also delighted to share that our efforts have not gone unnoticed. In recent
weeks, we have been receiving heartwarming emails and feedback forms that
highlight the exceptional dedication and care our staff members have been
providing to our DVA and HCP clients. Your commitment to excellence is the
cornerstone of our success, and I want to extend my heartfelt gratitude to the
entire Holicare team.

As we eagerly await the arrival of Spring and the warmth it brings, let us also
take a moment to celebrate the end of winter. Our collective efforts have seen us
through this season, and I am confident that the upcoming months will bring
even more opportunities for growth, success, and positive impact.

Looking ahead, our aspirations continue to expand. We are committed to
increasing our service locations, ensuring that the quality home care we provide
reaches even more individuals within our community. Together, we will forge
new paths, overcome challenges, and create lasting moments of care and
compassion.

Here's to a vibrant and promising future ahead.
Sincerely,

Joie Lacson
Director

CLIENT TESTIMONIALS
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"Our Nurse Jenny has been very punctual and helpful to my brother Vince. Very
professional in all aspects of her services. Very happy"

"Thank you to you and your team for the care you had provided my Nan whilst
she was in her home since June 2022. You are all remarkable. Again, thank

"

you

Celebrations and New Beginnings

Join us in extending our heartfelt congratulations to Fritzie Delumpa, one of
our exceptional Personal Care Workers (PCW), on her remarkable nursing
journey at Deakin University! Fritzie has successfully completed her conversion
nursing program and obtained her AHPRA license, allowing her to practice
nursing not only in Australia but across the globe. Fritzie, your dedication and
achievement inspire us all. We can't wait to witness your continued success.
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Let's give a warm welcome to Tim Cheung, who will be joining our team in
September as a full-time Case Manager for Home Care Packages (HCP). Tim
brings a wealth of knowledge and experience to our main office, having
graduated from Deakin University with a degree in Commerce and a Diploma in
Community Services. With a solid background as a Team Leader for HCP at
Mannacare for the past two years, Tim is well-prepared to collaborate with
Maria, our HCP Liaison Officer.

We are thrilled to have Tim on board, especially as we continue to expand our
HCP services in the region. Tim's expertise and dedication will undoubtedly
contribute to our mission of providing exceptional care to our clients.

Here's to a bright future with both Fritzie and Tim as integral parts of the
Holicare family!

August Additions to our Team

We are pleased to introduce our latest additions to the Holicare team. Your
professionalism and skills bring a valuable dimension to our workforce,
enhancing our ability to deliver top-tier care to our clients. We look forward to
working closely with you as we strive for excellence in our services. Welcome
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Risquey, T
Claudette, C
Michael, C
Tim, C
Adela, C
Maria, M
Claudine, D
John, L
Raymon, J

"I am a dedicated nurse hailing from the Philippines, who embarked on a journey
with my family to Australia in pursuit of new opportunities. Since our arrival, I've
engaged in various roles, yet the one that resonates most with my professional
background is that of a Personal Care Worker — a path I find incredibly fulfilling"

What is your role at Holicare and your favourite part about working at
here?

"In my capacity as a Holicare team member, I assume the role of a passionate
advocate for the clients under my care. What truly distinguishes my experience at
Holicare, is the exceptional teamwork and coordination that collectively contribute to
our clients' well-being. Our unity towards a common goal is inspiring."

How would you describe yourself and what do you outside of work?

"I believe that my clients and fellow colleagues are the best judges of who I am.
Outside of work and during my leisure hours, you'll often find me engaged in quality
time with my daughter and cherished family. Additionally, I indulge in my favorite
mobile games, finding them a delightful source of relaxation and enjoyment."

We are thrilled to bring you some incredible news that truly highlights our
collective achievements. Our journey together has been a source of inspiration,
and today, we are excited to announce that our efforts have earned us a
prominent spot in a newspaper article! Can you imagine the recognition?

This accomplishment wouldn't have been possible without the dedication and
hard work of each and every one of you. Your commitment has played a pivotal
role in shaping our success, and we look forward to even more remarkable
milestones ahead. Thank you for being an integral part of our journey!

https://philtimes.com.au/wp-content /uploads/2023/08 /The-Philippine-
Times-August-2023-Edition-Digital -NO-PAGE-3.pdf
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Holicare and Aide Australasia

Filipino values drive
their business success

FILIPINO PEOPLE are and experience to deliver
renowned for their strong customised and compassion-

work ethic, resourcefulness,
adaptability and respect
for others, particularly the
elderly and disadvantaged.

These values have been
the driving force behind
Joie Lacson’s success in
establishing Holicare and
Aide Australasia — two in-
spirational and growing
small businesses serving the
people of Melbourne and
regional Victoria, as well as
international students seek-
ing educational opportuni-
ties in Australia.

With a strong Filipino
heritage, Joie is a registered
and qualified nurse with
nearly 30 years of experience
in the community care sec-
tor. In 2019, Joie utilised her
entrepreneurial spirit to es-
tablish Holicare, a company
dedicated to providing high
quality nursing services to
seniors and people with dis-
ability so that they can live
independently and safely
in the comfort of their own
homes.

Holicare is now an ap-
proved and registered pro-
vider of government-funded
Home Care Packages and
therefore has the expertise

ate care services to a wide
range of clients. Holicare is
also an approved commu-
nity nursing provider for the
Department of Veterans Af-
fairs and can assist veterans
and war widows/widowers
to continue living comfort-
ably in their own homes.
“Our motto is to ‘go above
and beyond’ our call of duty to
ensure all clients receive ex-
ceptional services,” Joie said.
“We are experts in clinical
case management and have
the skills and sensitivity
to deal with complex and
challenging in-home care en-
vironments,” Joie revealed.
Holicare's strong network
of services extends to Mel-
bourne, Ballarat and Gee-
long. All services are deliv-
ered under the supervision
of qualified nurses to ensure
that every client receives
the best possible services,
consistent with industry and
legislative standards. In ad-
dition, stringent safeguards
are in place to ensure that
all clients are protected from
any harm or neglect.
People from all cultures
are welcome to use Holi-
care’s services, including

Joie Torres Lacson, Director

Aboriginal and Torres Strait

Islanders and people from &

linguistically diverse back-
grounds. Interactions with
clients are always compas-
sionate and undertaken in a
transparent, fair and respon-
sive manner.

Holicare understands that
different people have differ-
ent needs. Its services are
therefore flexible and cus-
tomised to meet the chang-
ing needs of every client.
The dignity and privacy of
each client, as well as their
right to exercise choice and
independence, is always
respected.

Of course, a significant
challenge facing the aged
care sector in Australia is the
shortage of qualified nurses
and care staff. It is therefore
not surprising that Joie has

also taken the initiative to
establish Aide Australasia,
a one-stop shop to help
overseas students migrate to
Australia and take advantage
of the country’s outstanding
educational and employ-
ment opportunities.

Aide Australasia is an ap-
proved agent for overseas
applicants seeking to un-
dertake graduate or masters
nursing courses. In addition,
Holicare is an approved
provider of clinical place-
ments for nursing students
at Deakin University.

Aide Australasia helps
overseas students complete
university applications; re-
spond to enrolment offers;
prepare and lodge visa ap-

plications; obtain advice on
tuition fees, overseas student
health cover and accommoda-
tion options; and prepare for
their English proficiency test.

“My vision is to provide
an end-to-end solution for
nurses seeking permanent
residency in Australia by
offering them employment
pre- and post-training. That's
a win-win outcome for Holi-

care and the students,” Joie
explained.

Moreover, we understand
how stressful it can be for
students living in another
country away from their
family. That is why we
provide ongoing support to
students when they utilise
our services — they become
a part of our family,” Joie
said.

For more information on services offered
by Holicare or Aide Australasia, Contact:

Holicare

P: 038374 7603

E: info@holicare.com.au
W: www.holicare.com.au

Aide Australasia
P: 0474 203 279
E: joie@aideaustralasia.com
W: www.aideaustralasia.com

Committed Compasionate Care

Holicare acknowledges the Wurundjeri People of the Kulin Nation as the Traditional Owners of the

Country on which we work. We pay respect to their Elders past and present, acknowledge their continuing
connections to land, sea and community, and extend respect to Traditional Owners throughout Victoria.
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