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Client Recruitment and Referral Policy 
 
We are committed and we promote a non-discriminatory approach to client 
recruitment. 
 
We adhere to clear eligibility criteria to support clients and care staffing needs. 
 
We follow our risk management policy to deliver care and services safely. 
 
We apply our recruitment policy in a transparent, ethical, fair and equitable 
manner.  
 
We recognise that we may not be able to satisfy all needs, these are referred to 
appropriate providers. 
 
We appoint a Key Personnel to implement and monitor this policy. 
 
We ensure clients understand we are a for-profit organisation having a list of 
schedule fees.  

 
 

 
 
 




